
 

Benefit Groups and Contacts 

 
 

Agent:  Karin Larkin  

 

Account Managers:  Lee Ann Sharpton  

 
Midsouth Benefits  
4994 Lower Roswell Road, Suite 5 

Marietta, GA 30068 

 

Email address:  lasharpton@midsouthbenefits.net  

 

Phone number:  1-844-624-9805 

 

Dental: 
 

MetLife 

 
Customer Service: 1-800-275-4638 

  

Website: www.metlife.com/mybenefits  

 

ID:  Employee’s Social  

 

Health: 

 
BCBS of Georgia 

 

Customer Service:  1-855-397-9267 

 

Website:  bcbsga.com 

 

Group ID:  GA6099M001 

 

For RX tier Level:  www.anthem.com/pharmacyinformation/    

 

COBRA 

 

BCBS of Georgia 

 

Customer Services:  1-866-800-2272 or cobraservices@benefitadminsolutions.com  

 

 

 

 

 

 

 

 

mailto:lasharpton@midsouthbenefits.net
http://www.metlife.com/mybenefits
http://www.bcbc.com/
http://www.anthem.com/pharmacyinformation/
mailto:cobraservices@benefitadminsolutions.com


Life and Long Term Disability:  
 

Lincoln Financial Group 

 

Customer Service:  1-800-423-2765 or clientservices@LFG.com 

 

Claims:  1-800-423-2765 or claims@LFG.com 

 

Disability Claims:  disabilityclaims@LFG.com 

 

Vision (3 Plans): 
   

AMERITAS 

 

1. EyeMed  

 

Customer Service:  1-888-581-3648 or www.eyemed.com 

 

2. VSP   

 

Customer Service:  1-800-877-7195 or www.vsp.com 

 

3. Vision Perfect Plan 

 

Customer Service:  1-800-487-5553 or www.ameritas.com  

    

EAP:   
Lifestyle Management Resources 

  Contact Person:  John Capachione 

          450 Mall Blvd, Suite 2L 

          Savannah, Georgia 31406 

      912-429-2596  

      1-912-353-0004 (24 hour Support) 

 

Supplemental Insurances: 
 

  Aflac 

  Contact Person: Whitney Millwood 

                                          912-201-1123 

         478-747-1589 (Cell) 

     912-201-1125 (Fax) 

                 Email Address:   whitney_millwood@us.aflac.com  

 

  Colonial Life 

  Contact Person:  Carie Chaney 

         500 Commercial Court, Suite 4 

         Savannah, GA 31406 

  Email Address:  carie.chaney@coloniallife.com  

912-352-9683 Ext. 103 

912-844-0068 (Cell) 

912-352-63233 (Fax) 
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  Liberty National 

  Contact Person:  Brian Cannington 

          912-283-2252 

                                912-337-3370 (Cell) 

          912-283-2252 (Fax)     

  Email Address:    bm404@libnat.com   

 

Supplemental Retirement (457B Plans): 
 

  Nationwide 

  Contact Person: Jennifer Disrud 

         912-312-5918 

  Email Address:  disrudj@nationwide.com 

 

  Customer Service Number:  1-877-677-3678 

 

  Website: www.nrsforu.com 

 

 

MetLife 

  Contact Person:  Tanya Phillips 

          877-300-6246 x 3944 

          404-704-3944 

          9000 Central Park West, Suite 325 

          Atlanta, Georgia 30328 

     Email Address:    tphillips@metlife.com 
 

  Participant Services Number:  1-800-543-2520 

  Hours: 9 am – 7 pm EST 

 

  Participant Website:  www.mlr.metlife.com 

 Participant account information 

 Request copies of Statements 

 PIN reset 

 Request distribution and loan (if applicable) 

 Initiate financial transaction and transfers 

 Request plan forms 

 Assistance with Participant website 

Other Contacts: 

 
AAA 

 

  Contact:  Barbara Hartland 

                    912-353-1064 

 

Boston Mutual: 

 

  Contact:  Kim Belknap 

         501-225-8602 

         501-221-0211 (Fax) 

  Email Address:  carpenter-belknap@comcast.net  

 

mailto:bm404@libnat.com
mailto:smithw27@nationwide.com
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Georgia Municipal Employee Benefit System (GMEBS) 

  Contact:  Steve Durden 

        1-888-488-4462 

  Email Address:  sdurden@gmanet.com  

   

 

Georgia’s Own Credit Union: 

  Contact:  Stephen Bell 

         912-352-0357 x 7205 

        912-352-1100 (Fax) 

  Email Address:  sjbell@georgiasown.org 

 

LegalShield: 

  Contact:  Jeff Keeble 

        770-480-2380 

  Email Address:  jeffkeeble@legalshieldassociate.com     

    

SunTrust Bank: 

  Contact:  Barbara (Barb) Young 

        912-898-3123 

        912-898-3129 (Fax) 

  Email Address:  barbarayoung@suntrust.com   

 

Tasc: 

  Customer Service:  1-800-422-4661 

 

  Website:  www.tasconline.com 
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